THE NEW YORK. TIMES, SUNDAY, MARCH 7, 2010

Highlights from In Transit, a blog on travel news, dea(s and tips ym'tten.by the
editors and reporters of the Travel section, at nytimes.com/intransit,

New Hotel Search
For Disabled Travelers

Searching for a hotel for dis-
abled travelers has become easi-
er, :
Expedia.com and its subsid-
iary Hotels.com have rolled out
search tools that allow travelers
with disabilities to find and book
lodgings that feature bathrooms
for the handicapped, roll-in show-
ers and Braille signage.

Thenew feature comes in re-
sponse to a lawsuit filed by dis-
abled customers who alleged that
Hotels.com refused to guarantee
wheelchair-accessible reserva-
tions. In 2009, the company
agreed to improve access as part
of a settlement.

While Expedia.com says it now
lists more than 15,000 hotels with
amenities for disabled guests, the
search tool is not exactly user-
friendly. On Hotels.com, for ex-
ample, users must first conduct a
general search and then filter
those results by checking off ac-
cessibility preferences like “roll-
in shower” and “handicapped
parking”

“1 think the design could be
better, but it’s a start,” said An-~
drew Pray, a spokesman for
Hotels.com. “It meets a need that
was not there.”
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